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All WATER SYSTEM USERS IN THE MUNICIPALITY OF KINCARDINE ARE ASKED TO RUN TAPS
TO AVOID FROZEN PIPES

Currently we are experiencing a large number of frozen services. Crews are able to thaw
approximately 5 services per day. The current wait times to have a service thawed and water
restored can exceed one week.

Due to the current depth of frost and continuing cold temperatures, all residents are asked to let a
tap in their house run continuously (about 1/4 inch stream - approximately the width of a
drinking straw). The cost of doing so is minimal. The municipal expenses incurred to thaw a
line results in a cost to all water system users.

This situation is not unique to this municipality due to the extreme cold temperatures.

Residents should be aware that reduced water pressure in their home could be an indication of
water lines freezing. If you notice this, run a tap full strength and call the Water Department.

With a quick internet search, you will find a number of tips that may assist with helping to avoid
freezing pipes within your home. The water service from the property line (curbstop) to and
inside the house/building is the responsibility of the property owner.

Why do water lines freeze?

The frost depth (depth to which ground is frozen) does not normally reach the level of municipal
buried infrastructure. However, with extremely cold temperatures, like those we have
experienced this winter, frost can push to a depth that will freeze water services. As the water is
already cold when it enters the water distribution system, it takes very little exposure to colder
temperatures for it to freeze.

How do municipal staff thaw the lines?

Staff use two types of thawing equipment (hot water and electricity) to safely thaw services.
Some of the services require digging at the curb stop and the water main to successfully thaw
them. If digging is required, then snow has to be cleared and locates secured.

Who do I contact?
If you suspect your service may be freezing or has frozen, call the Water Department at
519.396.4660, after hours call the emergency line at 519.396.1511.

For more information, please contact:
Murray Clarke

Chief Administrative Officer

(519) 396-3018



